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Welcome to our latest Volunteer Pass newsletter! 

We hope that you are still enjoying using your passes and have visited some of the
wonderful museums in our area over the summer. In this newsletter you will find
articles from volunteers and news from museums about all things volunteering.

About the Volunteer Pass

It is really easy to use your Volunteer Pass to get free entry and other benefits at over
120 museums across the north of England. You can find the leaflet with details of all
the museum sites included in the scheme here. *Just remember to take your card
and to check the venue’s opening times and the benefits they are offering* 

Get Involved
Share your adventures with us

Already used your pass? Why not tell us what you have been up to? 
Share details and photos of your visits

Let us know what you are up to
Are you working on an interesting project as part of your volunteering? 
Let us know what you have learned through the experience

Volunteer news
Do you have something to share with volunteers across the north of England? 
Get in touch!

email: hello@museumdevelopmentnorth.org.uk

website: museumdevelopmentnorth.org.uk
linked in: @Museum Development North

Newsletter - November 2025

https://www.museumdevelopmentnorth.org.uk/wp-content/uploads/2025/03/MDN-Volunteer-Pass-Leaflet-2025-26-FINAL-1.pdf
mailto:hello@museumdevelopmentnorth.org.uk
http://museumdevelopmentnorth.org.uk/
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Have you used your pass recently? Lots of people have!

Phil from Burton Constable Hall in North Yorkshire has been exploring a number of new
sites:

 ‘I have recently used my pass at museums I have never visited before, namely Ryedale
Museum at Hutton-le-Hole, Beck Isle Museum in Pickering and Hornsea Museum. All
were much larger than I imagined they would be and all volunteers were most helpful and
informative’

Neil and Eileen from British Commercial Vehicles Museum in Leyland visited
Northumberland and took advantage of the volunteer pass to visit Woodhorn Museum in
Ashington.

Neil said: ‘While there I was able to do a bit of digging into my own mining heritage with the
help of the staff in the Northumberland County Archive, which is housed in the museum.

Next to the museum is an art gallery where the work of the famous Pitmen Painters is on
display. Well worth a visit!’

Most of the volunteers from The Ted Lewis Centre in Barton-upon-Humber have used their
passes at a number of venues, investigating places that they have meant to go to for a while
but haven't gotten around to visiting.

They also welcomed a number of volunteers from other organisations and found it
wonderful to share their museum and stories with like-minded people. The team at the
museum are currently curating a new exhibition - why not visit in the spring when they re-
open after the winter closed season?

Volunteers from Horsforth Museum have been all over the North! To name a few places...
Wilberforce House and the Streetlife Museum, Hull
Land of Iron, Skinningrove
Harris Museum, Preston
Merchant Adventurers’ Hall, York
Thackray Medical Museum, Leeds
The Workhouse Museum, Ripon

The Volunteer Pass is a great way to get free
or discounted entry to sites that you have

been wanting to visit but haven’t got round
to yet. Start making some plans now!



Out and About with the Volunteer Pass 

Michelle from Nantwich Museum has visited many
museums in Cheshire and also while on holiday:

‘In addition to having the satisfaction of volunteering
at Nantwich Museum, I have benefitted from the
Museum Development North Volunteer Pass greatly.
During the last year I have used this locally and during
short holidays in the Leeds and York area.

The Lion Salt Works in Northwich, Cheshire is the
UK's last remaining example of an open pan salt
works. It was built in 1894, closed as a works in 1986
and is now preserved as a museum.

The museum and restored buildings illustrate how the
salt works operated and salt's effect on the economy
and landscape of mid-Cheshire. It was a fascinating
visit and the café was a great place to relax.

Temple Newsam near Leeds was a wonderful place
to visit during the lead up to Halloween as the autumn
colours in the landscape were stunning and the house
had been well decorated with cobwebs and spooky
features.

York Castle Museum with its Victorian cobbled
streets and olde worlde shops take you back in time.
The prison cells are atmospheric and the Period
rooms are well laid out. An excellent presentation of
social history.’
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Have you visited one of the participating museums recently? Why not tell us

what you saw? Share your experiences and any photos via email
hello@museumdevelopmentnorth.org.uk

Image: Lion Salt Works

Image: Nantwich Museum © Paul
Topham

Image: Temple Newsam

mailto:hello@museumdevelopmentnorth.org.uk


Out and About with the Volunteer Pass 

Jonathan from the Vintage Carriages Trust in Keighley, West Yorkshire visited
Abbey House Museum this summer:

‘We had a marvellous afternoon. From the moment we entered, a friendly and
knowledgeable member of staff immediately recognised our Volunteer Passes and
recorded them correctly. Her response to the volunteer pass was to treat us as
members of the extended museum family and we received a warm welcome.

Passing through to the museum a welcomer greeted us enthusiastically and
knowledgeably explained the reconstructed “Victorian Street”. This was most
enjoyable as it included ginnels and dark corners which really helped create the
sense of the world of Sherlock Holmes.

Passing from the realistically dark Victorian street you enter a modern bright
museum. Entering the Childhood Galleries I don’t know if I celebrate or decry the
fact both my wife and I recognised toys we remembered and played with as
children!
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Kirklees Museums - Volunteer Research

In a blog on Kirklees Museums website, volunteer Ian, shares their work to
catalogue the geology collection at the Tolson Memorial Museum. It turns out that
‘coal balls’ are not made of coal or often shaped like balls... Read the article here

After an excellent hour we passed on to
the ruins of Kirkstall Abbey itself. Again,
staff could not have been more helpful
and friendly. 

Both locations were busy, clearly valued by the local community and I am delighted
to understand the museum which had been under threat of closure has now been
saved.’

Image: Abbey House

https://www.kirklees.gov.uk/beta/museums-and-galleries/blogs/coal-balls.aspx
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Volunteer Days Out - Creating a Community

Caroline from The Folly in Settle shares how they have created a volunteers group
where volunteers across the organisation can meet up and visit museums together.

‘I am a volunteer at The Folly in Settle which is a Grade 1 listed, 17th Century
building. We have approximately 60 active volunteers. When I came across the
Northern Museums Volunteer Pass I could see how it opened up possibilities for
our volunteer teams. We have three main teams: Visitor Welcome, Collections and
Gardening. I soon realised that many volunteers stated on their application form
that they wanted to meet other people: this was rather limited given that mostly
volunteers are on duty on their own; I saw the potential of visiting other museums
together and giving them the opportunity to mix across the teams and to get to
know each other.

On each visit we always meet for lunch beforehand
which gives an opportunity to chat together; I request a
guided tour if possible and also a look at the
Collections Store. Car sharing is our mode of transport.

We hold two visits a year, spring and autumn: among
the places we have visited are Blackwell House,
Kiplin Hall, Towneley Hall, Shibden Hall, Nidderdale
Museum and Ripon Museums. We have always been
given a warm welcome by the museums we have
visited and who have willingly given their time, shared
their knowledge; and all with enthusiasm.

The visits have also formed part of our Continuing
Professional Development (CPD) programme.
Volunteers have been able to experience how they are
greeted, the quality of a tour as well as learning how
others store their collections. 

Being able to use the pass has opened up lots of
possibilities for our volunteers and has enabled some
team building across the teams in the museum.’

Images: The group enjoying days out



Volunteers go on tour to Italy

Volunteers from Saltaire Collection in West Yorkshire visited Vilaggio Leumann in
Turin for an industrial heritage village conference*

Saltaire Collection representatives were invited to present at a conference for 10 model
industrial heritage villages. One of the villages was from across the border in Switzerland,
two were from the United Kingdom – Saltaire and New Lanark - and the rest were from
Northern Italy. The seven Italian sites were an interesting mixture, representing a ship
building area with a maritime museum and original workers houses, a producer of
chemicals, and another based around a long history of brick and ceramic production.
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*Disclaimer: Unfortunately the Volunteer Pass does not work in Italy!

Maggie said, ‘We arrived with 2 hours to spare so that we
could walk around the quiet, pretty streets of Villaggio
Leumann. We noticed some large buildings, a beautiful
church, an important waterway and the site of the original
Cotton Mill, founded in 1892 by Napoleon Leumann, a Swiss
Entrepreneur.

We were struck by the very peaceful nature of site, located
near to very busy high roads, but having a sense of calm and
wellbeing throughout, with some very good information
boards for visitors. The houses were in Art Nouveau style, a
much smaller number than in Saltaire but also continually
lived in, with no barriers to visitors and no traffic seen.’

As part of the conference, they learned about ‘Ecomuseums’, which differ from traditional
museums in significant ways. They are focused on the identity of a place, aiming to
enhance the welfare and development of local communities and consist of a museum
that includes the whole area where a community lives, 
their collections include all of the cultural heritage to 
be found in the area and community members are 
encouraged to become active in the Ecomuseum’s 
development. 

The team have brought back lots of ideas and are
looking forward to putting their new knowledge to
use.

Image: Vilaggio Street

Image: Model of Vilaggio Leumann
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Finally...Get In Touch!

We hope that you have enjoyed reading this edition of the Volunteer Pass
Newsletter and are feeling inspired to visit some of the wonderful sites involved in
the scheme. 

The next newsletter will go out in June 2026 so please send us updates throughout
the winter and spring about what you have been getting up to on visits and in your
own museums.

email: hello@museumdevelopmentnorth.org.uk

website: museumdevelopmentnorth.org.uk

linked in: @Museum Development North

Horsforth Museum - Ghostly Stories

A group of volunteers at Horsforth Museum have become interested in helping
members of the public research their genealogy and have uncovered many
interesting stories about local families including the first family to live in the house
which became the current museum.

One volunteer, Freda, has created a story in which a member of the family comes
back to the museum, reflecting on her life and marvelling at the changes in the
building. You can read the short story here

mailto:hello@museumdevelopmentnorth.org.uk
http://museumdevelopmentnorth.org.uk/
https://www.museumdevelopmentnorth.org.uk/wp-content/uploads/2025/11/HORSFORTH-MUSEUM-JANE-KETTLEWELL-AND-HER-TAPESTRY.docx

